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Dear Valued Patient,

We are delighted to welcome you to the Chiropractic Wellness Center of Hudson and are pleased
that you chose us to serve your chiropractic needs. We hope the following information will help
you with any questions regarding your insurance coverage for chiropractic care.

Since we are a specialty provider, your insurance benefits, in some cases, may be different from
your medical provider. As a courtesy to you, we verify your eligibility and benefits with your
insurance company; however, you are ultimately responsible for knowing your coverage. At the
time of service, you are responsible for any co-pay and/or non-covered services.

We will submit your claims to your insurance company and would expect them to pay in a timely
manner. If, after 30 days, your insurance company has not responded, we will gladly re-bill
them. However, if no response has been received after an additional 30 days, you will be
responsible for contacting your insurance company for status.

The Chiropractic Wellness Center of Hudson is “in network” with Aetna, Anthem, Medical
Mutual, Medicare, SummaCare, and United Healthcare. We will accept what the insurance
company allows, and write off the difference. You would be responsible for any deductible, co-
insurance, co-pay, or any service not covered by your plan.

What if my insurance is “out of network”? If you have insurance with a company we don’t
participate with, we will be happy to bill them; however, out of network benefits are usually paid
at a lower rate than in-network benefits. We do not accept the insurance company’s “allowable”
amount. You are responsible for any deductible, co-insurance, co-pay, or any service not covered

by your plan.

After your initial visit, we will discuss your benefits, and will be happy to answer any questions
you may have.



